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Foreword

Guaranteeing social security rights of individuals is a principle of being social state. Sustainable social security
system, which uses social sources efficiently and based on social state understanding, is a very important tool and
it ensures the society to expect a better and secure future.

In this regard, the social security reform has become a very important revolution in order to establish a sustainable
system, which finances equitable and high quality healthcare service provision for all of the population. Organizational
structure of the Social Security Institution (Sosyal Glivenlik Kurumu - SGK), which was founded by the reform a decade
ago, has become functional in a very short time and central and provincial organization has been established that
provides social security services of equal quality to all individuals in the country. Furthermore, several complicated
and unequal legislations that were different from each other in insurance types of employees were combined by
the enactment of the Law No 5510 on Social Insurances and Universal Health Insurance and the preparations for
secondary legislations were completed. Capacity of technical infrastructure was increased and accordingly the
bureaucracy has been decreased with the citizen-oriented service approach. Owing to these developments, speed
and quality of social security services have been increased substantially.

SGK together with its enhanced information technologies and local units, Social Security Provincial Directorates and
Social Security Centres in all of the 8! provinces, deliver services covering almost all citizens and foreigners in Turkey.
Moreover, SGK has concluded bilateral social security agreements with 30 countries and it is continuing to expand
its service network.

SGK, in near future, aims to maintain a social security system, which covers all of the population, financially sustainable,
combatting unregistered employment effectively and all of the citizens are satisfied with services provided.

This booklet has been prepared in order to give overall information and introduction on organizational structure
of SCK, social rights, responsibilities of the persons under the social insurances and universal health insurance
programs. Additionally, it explains some of the featured developments and projects realized during the reform
period in Turkey. Lastly, | would like to thank to all of my colleagues who contributed and devotedly worked in the
preparation of this introductory booklet.

Dr. Muhiddin SAHIN
Director of Strategy Development
SOCIAL SECURITY INSTITUTION




Mission

To provide sustainable social security service in trustworthy, qualified and
innovative perceptive with securing the society against the changing
social security needs and risks.

To be a powerful, reputable and pace-setter Institution in the world which
provides qualified service to the society with innovative and human oriented
perspective and has ensured its sustainability.

* Human-oriented » Accessibility

» Qualified service » Trustworthy

* Innovative » Solution-oriented
» Continuous progress » Justice

» Transparency » Sustainability
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